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Site Access Fee and Vehicle Booking System Fees 

Fee Types: Site Access Fee and Vehicle Booking System Fees 

Release Date 11 November 2019 

Autocare Sites Stennett Road, Ingleburn, NSW 

 Kembla Grange (West Dapto), NSW 

 Cherry Lane, Laverton, VIC 

 Pinnacle Road, Altona North, VIC 

 Whimbrel Street, Fisherman Islands, Sth QLD 

 Radar Street, Port West, Sth QLD 

 Abbott Road, Perth Airport, WA 

 Eastern Parade, Port Adelaide, SA 

 Webb Drive, Townsville, Nth QLD 

Fee Schedule 

The following table of fees will apply to the operations at Autocare Sites listed above: 

Fee Types Rate (AUD) 

Site Access Fee (Note 4) $12.05 per car collected 

Vehicle Booking System Fee  

• Vehicle Booking System Fee – Direct (Note 5) $4.07 per car collected 

• Vehicle Booking System Fee – Manual Booking (Note 6) $9.53 per car collected 

Cancellation/No Show Fee (Note 7) $28.33 per car not collected 

Notes 

1. A reference to $ is to Australian currency and all fees are exclusive of the Good and Services Tax (GST) which is payable. 

2. All fees are subject to Autocare’s Site Access Terms and Conditions. 

3. The fees and the Autocare Site Access Terms and Conditions are available on Autocare’s website: www.autocare.com.au  and 

may be updated from time to time. 

Site Access Fee 

4. Applicable in order to access the Autocare Site. 

Vehicle Booking System Fee  

5. Direct: Applicable when the vehicle booking has been made by the third party directly via the online Vehicle Booking System. 

6. Manual Booking: Applicable when Autocare makes the vehicle booking in the online Vehicle Booking 

System on behalf of the third party. 

Cancellation/No Show Fee 

7. Applicable when:  

a. the booking is cancelled in the online Vehicle Booking System within the four-hour time frame 

before the scheduled booking slot time; or  

b. the third party car carrier does not arrive to collect the vehicles that have been booked in the 

online Vehicle Booking System within the scheduled booking slot time. 

If cancelled in the online Vehicle Booking System up to four hours prior to the scheduled booking slot 

time, there will be no cancellation fee applicable. 

The fee will be invoiced and payable pursuant to the Autocare Site Access Terms and Conditions. 

http://www.autocare.com.au/

